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BRIEF INTRODUCTION TO CHANDIGARH INTERNATIONAL AIRPORT LIMITED 
Chandigarh International Airport Limited (CHIAL) is a joint venture company incorporated under companies Act, 1956 by CHANDIGARH INTERNATIONAL AIRPORT LIMITED ( CHIAL) in association with Punjab Government through Greater Mohali Area Development Authority (GMADA) and Haryana Government through Haryana Urban Deve\opment Authority (HUDA) to develop operate and maintain Chandigarh International Airport which has come up with a new state of art International Airport at Mohali, Punjab. 

As per the Joint Venture Agreement between CHIAL, GMADA and HUDA, the equity contribution is in the ratio of 51.00%, 24.50% and 24.50% respectively. 

Corporate Vision 

To strengthen Chandigarh International Airport as the leading aviation hub and key engine for economic growth of the region. 

Corporate Mission 

Driving Regions Economic Prosperity through aviation and commercial 
development. 
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CHANDIGARH INTERNATIONATIONAL AIRPORT LIMITED 

NOTICE INVITING EXPRESSION OF INTEREST 

1. CHANDIGARH INTERNATIONAL AIRPORT LIMITED invites Expression of Interest (EOI) 
from local leading Health Service Providers i.e. hospitals/ nursing homes for 
"Operating Medical Inspection Room (Ml Room) at Shaheed Bhagat Singh 
International Airport, Chandigarh", for 03 (three) years. • 

2. Detailed document of EOI may be obtained from the website www.chial.org or 
www .aai.aero . 

3. Any query related to EOI may be sent by health service provider via email 
hodops@chial.org before 1700 hrs on 18.09.2024 

4. The duly filled "SEALED EOI" completed in all respect should reach either by Registered 
post or by person at the above address before 1100 hrs on 04.10.2024. 

S. The CHIAL may, at its discretion, ask any bidder for a clarification of its bid and 
corresponding documents via bidder's mentioned email. The CHIAL's request for 
clarification and the response shall be in writing via email. If a bidder does not provide 
clarifications of its bid within 03 (three) working days, its bid may be rejected. CHIAL 
also reserves right to seek confirmation/clarification from the issuer agency, on the 
supporting documents submitted by the bidder. 

6. PROCEDURE TO APPLY: 
a. The documents required under eligibility criteria must be SEALED in Envelope 

SUPERSCRIBING - "Expression of Interest (EOI) for Operations of Medical 
Inspection Room at Shaheed Bhagat Singh International Airport, Chandigarh" 
shall be deposited in the tender box kept in the Airport Manager Office O/o 
Chief Executive· Officer, CHIAL, Shaheed Bhagat Singh International Airport, 
Chandigarh. 

7. Envelope shall contain: 
Envelope (Technical Eligibility), shall contain duly Signed/self- attested copies of the 
following documents required under eligibility conditions as specified in the EOI 
documents. 

a. The duly filled and signed Unconditional Acceptance letter of CHIAL's EOI 
Conditions on Health Service Provider's letter Head. (as per Annexure A.) 

b. Copy of valid Registration Certificate of the Health Service Provider, issued by 
appropriate Authority (Central Govt./ State Govt. / Regulatory Body / 
Municipal Corporation, etc.) 

c. Details of facilities of Health Service Provider i.e., hospitals/ nursing homes. 
d. Willingness for deputing MBBS Doctor and Emergency Medical 

Technologist/Advance care Paramedics/ Operation Theatre Technologist/ 
Anesthesia Assistants and technologists/ All professionals registered under the 
Nursing Council of India/ All professionals registered under the Pharmacy 
Council of India. Self- declaration, on letter head, mentioning number of beds 
in hospital/ nursing home. 
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e. Proof of number of beds authorized to operate by Central Govt./State Govt../ Any 
Regulatory body for running above health service facility. 

f. Copy GST Registration Certificate 
g. Copy of PAN Card 
h. Duly sealed and signed on each page of EOI document 

8. BIO EVALUATION PROCEDURE: 

a. The Envelope shall be opened by the internal committee of CHIAL. 
b. The Preference for selection of Health Service Provider for Operating Medical 

Inspection Room (Ml Room) at Shaheed Bhagat Singh International Airport, 
Chandigarh shall be given in the order mentioned below: 

i) The preference will be given to AAI/CHIAL Empaneled Health Service 
Provider. 

ii) If more than one Service Providers are AAI/CHIAL Empaneled, then 
preference will be given to Health Se~ice Provider having more 
number of beds at any one location in Tricity area. 

iii) In the event that two or more Health service Providers having same 
highest number of beds at any one location in Tricity area (the ·•Tie 
Bidders''), the CHI AL shall identify the Selected Bidder by draw of lots, 
which shall be conducted, with prior notice, in the presence of the Tie 
Bidders who choose to attend. 

9. CRITICAL DATES: 

S. No Activity Date Time 

1 Publishing Date 11-09-2024 1700 hrs 

2 EOI Document Download / Sale start Date 11-09-2024 1700 hrs 

3 Bid Submission Start Date 11-09-2024 1700 hrs 

·4 Query Submission Start date 11-09-2024 1700 hrs 

s Query Submission End date 18-09-2024 Upto 1700 hrs 

6 Bid Submission End Date 04-10-2024 Upto 1100 hrs 

7 
Opening of envelope 

04-10-2024 1500 hrs 

10. CHIAL reserves the right to accept or reject any or all applications without assigning 
any reason. CHIAL also reserves the right to call off the process at any stage without 
assigning any reason. 

11. Not more than one EOI shall be submitted by a Health Service Provider or by a firm of 
Health Service Providers. No two or more concerns In which an Individual is Interested, 
as Proprietor and/or partner shall apply for the e><ecution of the same works. If they 
do so, all such EOI shall be liable to be rejected. 
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12. EOI, in which any of the particulars and prescribed information is missing or is 

incomplete, in any respect and/or prescribed conditions are not fulfilled, shall be 

considered non-responsive and are liable to be rejected. v-
~ 

y (sd/-) 

HOD (OPS) 

' For CEO, CHIAl 

CHANDIGARH INTERNATIONAL AIRPORT LIMITED 
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CHANDIGARH INTERNATIONAL AIRPORT LIMITED 

EXPRESSION OF INTEREST for Operation of Ml Room at 
Shaheed Bhagat Singh International Airport, Chandigarh 

.... 
CHANDIGARH INTERNATIONAL AIRPORT LIMITED invites Expression of Interest (EOI) from 
reputed local leading Health Service Providers i.e., hospitals / nursing homes for operating 
Medical Inspection Room (Ml Room) at Shaheed Bhagat Singh International Airport, 
Chandigarh, for 03 (three) years period. 

At present Chandigarh Airport handles approximately 39 regular Schedule flights per day on 
an average to various destinations like Ahmedabad, Bengaluru, Chennai, Delhi, Dharamshala, 
Goa, Hyderabad, Indore, Jaipur, Jammu, Kolkata Leh, Lucknow, Mumbai, Patna, Pune, 
Srinagar, Abu Dhabi and Dubai Airport and catered more than 37 million passengers during 
2023-24. In the near future there is likely to increase in the flight movements/ operations and 
subsequently there will be increase in the passenger's movements. 

The following shall be eligibility parameters for the selection of the health service provider: 
1. Local leading Health Service Providers i.e., Hospitals/Nursing homes having valid 

Registration, ·who has emergency medical services and whose capacity of bed is 
minimum 50 (fifty) beds. 

2. The health service provider shall setup facility to provide minimum treatment for all 
types of medical emergencies like orthopedic, burns, heart related emergencies, 
Trauma & routine, emergencies etc. in Ml room at Chandigarh Airport. 

3. All essential medicines & medical equipment like thermometer, BP meter, 
Stethoscope, Wheel chair, Stretcher, reclining bed, stools, furniture for doctor, PAD 
/ AED (Minimum 01), glucometer, tourniquet, oxygen cylinder with oxygen delivering 
accessories, scissors, torch, curtain for partition etc. shall have to necessarily provided 
by concerned health service provider. 

4. The health service provider shall stock medicines which could be issued to the patients 
to take care for at least one or two days. 

S. The period of agreement with Ml Room Service provider shall be of three {03) years. 

6~ The agreement to be executed shall indicate the terminology of health service 
provider agreement in place of the term "Contract". 

7. The health service provider shall provide Free of Cost first aid facility to passengersl 
Airport staff. Ml unit shall be manned with minimum of 01 Doctor holding MBBS 
degree ar,d 01 of the following Allied Health and Health professionals as per the 
National Commission of allied and healthcare professions Act 2021 during Flight 
Timing: 
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a) Emergency Medical Technologist 
b) Advance care Paramedics 
c) Operation Theatre Technologist 
d) Anesthesia Assistants and technologists 
e) All professionals registered under the Nursing Council of India 
f) All professionals registered under the Pharmacy Council of India. 

8. The Medical practitioners can extend consultancy to other stakeholders (CHIAL/AAI 
staff, Airlines staff, security staff, Concessionaire, Contractual staff etc.) with 
consultancy fee of Rs. 100/-. 

9. The appropriate space (approximate 52 sq meters Inclusive of washroom facility of 
4.45 sq meters) for Ml unit shall be provided by CHIAL for free of cost in Arrival area 
of Terminal Building. The charges towards electricity/ utility bill shall be borne by the 
service provider as per actual. • 

10. CHIAL shall allow health service provider to advertise their Brand name by displaying 
one Signboard / Display board at the location of Ml Room of size not exceeding 2 
feet X 4 feet depicting "Free Medical facility provided by (Name/Logo of the agency) 
in association with Chandigarh International Airport Limited". Name/ Logo of the 
agency shall have equal prominence with regards to Name of the facility and Name of 
CHIAL. It may be noted that the goodwill accrued from the advertisement may also 
help to enhance the business of the hospital in the long run. 

11. Service provider are required to ensure that the Duty Doctor/ Paramedics use PPE kits 
and maintain health and sanitation protocol as per Government directives as and 
when required. 

12. The Health Service Provider shall provide / place One (01) No. of stretcher at 
Chandigarh Airport to meet the Medical Exigencies at the bare minimum time. 

13. The Health Service Provider shall position One (01) well equipped Ambulance with 
driver at the Airport during the flight timings, for expeditious referral of serious cases 
to nearby hospital at the bare minimum time. The space for parking the ambulance 
shall be provided by CHIAL. 

14. The Health Service Provider shall ensure the sick passenger / patient is under the 
constant care of the service provider at the Ml Room till the period alternate 
arrangements by the accompanying family members/ CHIAL / Airlines is done or till 
the time the patient is shifted to the nearest hospital/ Hospital of the service provider. 

15. The Medical personnel_ deployed In Ml Room is also required to conduct Breath 
Analyzer test (BA Test) (As per Annexure - C). Further, service provider may collect 
maximum Rs.130/- per test (inclusive of GST) from the employees/ organizations of 
concerned employee deployed at Airport. Medical personnel shall conduct the breath­
analyzer examination at a designated place within the airport premises. 
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GENERAL TERMS AND CONDITIONS 

The CHIAL hereby covenants with the health service provider as follows: 

1. The health service provider shall provide/deploy staff during flight timings during 
operational hours on all days as follows: 
01 MBBS doctor and 01 medical personnel as per point 7 of NOTICE OF EXPRESSION OF 
INTEREST - Currently Chandigarh airport operates in three shifts. 

2. Any renovation/ Modification work in the Ml room to be carried out should be done 
after taking prior approval from CHIAL for plans/Layout/Color scheme etc. 

3. That the CHIAL reserves to itself the right to change the location of the premises at 
any time and may at its discretion, call upon the Health Service Provider to vacate the 
site & may give him an alternative premise for the purpose of this license. In such a 
case, the Health Service Provider shall be bound to vacate the premises immediately 
& accept the said alternate premises. The entire expenditure on such shifting shall be 
borne by Health Service Provider & the Health Service Provider shall not be entitled to 
claim any compensation or revision in the license fee on that score. 

4. The responsibility of proper disposal of bio-med1cal waste as per norms set by Govt. of 
India or concerned authority issued from time to time shall be solely with the service 
provider. 

5. In the event of any default, failure, negligence or breach m the opinion of the CHIAL on the 
part of the Health Service Provider in complying with all or any of the conditions of the 
Health Service Provider agreement, the CHIAL will be entitled and at liberty to terminate 
the license forthwith and resume possession of the premises without payment of any 
compensation or damages and also forfeit in full or in part the amount deposited by the 
Health Service Provider for due performance of the Agreement. 

6. The Health Service Provider shall acquire necessary permit from the concerned 
authorities, if any required, for operating the license at their own cost. 

7. The Health Service Provider, his employees and agents shall be entitled to use all ways, 
paths and passages as may from time to time be maintained on the said airport ground 
subject to such rules and regulations as may be imposed by the lawful authorities of 
the airport ground. 

8. The Health Service Provider paying the license fee and performing the covenants 
herein contained and, on his part, to be performed shall and may peacefully possess 
and enjoy the premises with the use of the ways, paths and passages as aforesaid 
during the said term without any lawful interruption from or by the CHIAL or any 
person claiming under the CHIAL 

9. Any notice required to be served on the Health Service Provider under this agreement 
shall be deemed to have been served if delivered at or sent by registered post to his 
last known address or to his authorized representative or agent. Similarly, any notice 
to be given to the CHIAL under this agreement shall be deemed to have been served 
if delivered at or sent by registered post to the CHIAL. The period of notice given under 
this Agreement will count from the date of receipt of notice by either side. 

10. Subject as herein before otherwise provided, all notices to be given on behalf of the 
CHIAL and all other actions to be taken on behalf of the CHIAL, may be given or taken 
on behalf of the CHIAL by the CEO, CHIAL or by any other officer for the time being 
authorized by or entrusted with the functions, duties and powers of the said CEO, 
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CHIAL, in respect of the Airport under his charge. 

11. Tne Health service provioe, shall -
a. The Health Service Provider shall not create a subcontract of any description 

with regard to this license or any part thereof, nor shall assign or transfer his 
license or any part thereof. 

b. The Health Service Provider shall use the premises only for the purpose 
indicated In this agreement and for no other purpose whatsoever. 

12. The Health service provider, his agents and employees shall observe, perform and 
comply with all rules and regulations of the shop and Establishment Act, Factories Act, 
Industrial Disputes Act, Minimum Wages Act and the provisions of any statutory law 
applicable to the health service provider including any rules and regulations made by 
the CHIAL, Civil Aviation Department or any other Department of Government and or 
local body or Administration m force from time to time and to the business which the 
health service provider is allowed to carry on under this agreement and to the area in 
which the said premises are located. 

13. The Health Service Provider shall -
a. The Health Service Provider shall Indemnity the CHIAL from/ against any claims 

made or damages suffered by the CHIAL by reason of any default on the part of 
the health service provider in the due observance and performance of the 
provisions of any law which may be related to the purpose of this agreement 
and to the area in which premises are located 

b. The CHIAL shall not be responsible many way for loss or damage by any means 
causes to the Health Service Provider's stock or property. 

14. The health service provider shall comply with the requirements of all standard health 
clauses including those given below: 

a. The Airport Health Officer/ CEO, CHIAL or persons authorized by them may 
without notice, enter the premises any time and inspect the premises, 
materials, instruments and implements etc used by the health service 
provider. 

b. All instructions given by the Airport Health Officer/CEO, CHIAL or any Persons 
authorized by them in the maintenance of public health of the Airport including 
sanitation control prevention of infectious diseases, control and prevention of 
nuisance from insects, rodents or any other source shall be carried out by them 
and his agent and employees. 

c. The health service provider shall notify to the Airport Health Officer whenever 
any person working under him 1s suffering or suspected to be suffering or 
convalescing from any infectious disease. The Airport Health Officer may 
medically inspect the said person or any person who is suspected to have been 
in contact with the person and take any precautionary and preventive 
measures considered necessary. 

d. The health service provider, his agents and employees shall not without 
consent of the Airport Health Officer, interfere with injure, destroy or render 
useless any work executed or any materials or things placed In, under or upon 
any land or building by or under the orders of the Airport Health Office with 
the object of preventing the breeding or entry of mosquitoes' maintenance of 
sanitation. 
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e. The health service provider, his agents and employees shall not abuse the 
water sources, and drainage facllltles In the cilrport area so as to create a 
nuisance or in sanitary situation prejudicial to public health. fn the event of any 
default, failure, negligence or breach in the opinion of the CHIAL, on the part 
of the health service provider in complying with either of these conditions 
specified In the foregoing sub clause (a) to (e), the CHIAL will be entitled and be 
at liberty to terminate the health service provider forthwith and resume a 
possession of the premises without payment of any compensation or damages 
and forfeit in full or in part the amount deposited by the health service provider 
for due performance of the agreement. 

15. The health service provider shall employ only such employees as shall have good 
Character and a well behaved and skillful in their business. The health service provider 
shall furnish with the CHIAL in writing the names, designation, age, residence and 
specimen signature or thumb impression of all employees whom he proposes to 
employ for the purpose of this agreement before they are so employed and the CHIAL 
shall be at liberty to forbid the employment of any person whom it may consider 
undesirable. The employees employed by him shall be under the general discipline of 
the CHIAL and shall confirm to such directions as may be issued by the CHIAL in respect 
of point or routes of entry to and exit from the premises and in respect of the use of 
toilet and wash rooms. He shall also have the character of all persons employed by 
him for this work verified by the police to the satisfaction of the CHIAL, before the 
employment. 

16. The health service provider shall not damage the premises for any part of the Airport 
premises and in the event of any damage being caused to the same intentionally or 
otherwise, by the health service provider, or his employees or invitees or customers, 
the CHIALshall be entitled to repair the damage or make the requisite replacement and 
call upon the health service provider to replacement and call upon the health service 
provider to reimburse cost thereof which the health service provider undertakes to 
pay forthwith on demand. 

17. The health service provi~er shall not store or bring or keep in the premises heavy 
articles so as to injure or damage the premises or keep goods of combustible or 
inflammable nature unless required for executing the license. 

18. The health service provider shall -
a. The health service provider shall not use electrical heater, toaster and other 

allied Appliances in the premises for preparation of tea, coffee and for heating 
of food· etc. Unless specifically provided under the agreement to perform 
contractual obligations. 

b. The health service provider hereby agrees to provide necessary training to the 
Employees posted in the licensed premises for handling fires extinguisher as 
provided in the terminal/licensed premises. 

c. The health service provider will, during the continuance of this license Insure 
against any claim for workmen's compensation or otherwise of all persons 
employed by him in connection with his business to be carried on as aforesaid 
with such Insurance company as the CHIAL shall approve of and shall produce 
for inspection on demand by the CHIAL all policies In respect thereof and the 
receipts from time to time for current premium. 

19. The Health Service Provlqer sh~II deposit duplicate keys of the premises with the 
CHIAL whenever the CEO, CHIAL Oemands and permit the CHIAL to make use of the 
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keys during the emergency. The health service provider shall not remove or replace the lock on the outer door or change the locking device on the said outer door of the Ml Room. 

20. The CHIAL do not recognize any Association of the Traders and In case any negotiation / bargain necessary with regard to the clarification of the terms and conditions of the license or modification thereof such negotiations should be sought by the health service provider alone and no collective representation/bargaining will be entertained. 
21. On expiry of the license period or on termination of the license by the CHIAL on account of any breach on the part of the health service provider, the health service provider shall deliver the possession of the premises in good condition and in peaceful manner along with furniture, fittings, equipment and installations, if any, provided by the CHIAL. Further, health service provider shall remove his/ their goods and other materials from the premises immediately, failing which CHIAL reserve its right to remove such goods / materials at the cost & risk of the health service provider and demand payment for such removal. If such payment is not made within 10 days, CHIAL shall be at liberty to dispose of the goods/materials of the Health service provider by public auction to recover the cost. The health service provider shall not be entitled to raise any objection in such an eventuality 
22. The Permission herewith granted shall not be construed in any way as giving or creating any other right or interest in the said space/ building(s) /land/ garden/ tank / premises to or in favor of the health service provider but shall be construed to be only as a license in terms and conditions here in contained. 

23. The CHIAL, its employees and agents shall at all times have the absolute right of entry into the said premises. 

24. The provision of the Public Premises (Eviction of Unauthorized Occupants) Act,1971 and the rules framed there under which are now in force or which may here after come into force shall be applicable for all matters provided in the said Act. 25. All disputes and differences arising out of or in any way touching or concerning this Agreement ( except those the decision whereof is otherwise herein before expressly provided for or to which the Public Premises [Eviction of Unauthorized Occupants) Act and the rules framed there under which are now enforce or which may here- after come into force are applicable), shall, in the first instance, be referred to a Dispute Resolution Committee (DRC) setup at the airports, for which a written application should be obtained from the party and the points clearly spelt out. In case the dispute is not resolved within 45 days of reference, then the case shall be referred to the sole arbitration of a person to be appointed by the Chairman, CHIAL/ Director of CHIAL Board. The award of the arbitrator so appointed shall be final and binding on the parties. The Arbitration & Conciliation Act 19~6 shall be applicable. ?nee th~ arbitration clause has been invoked, the ORC process will cease to be operative. It will be no bar that the 
Arbitrator appointed as aforesaid is or has been an employee of the CHIAL and the appointment of the Arbitrator will not be challenged or be open to question in any Court of Law, on this account. Before making a reference to Dispute resolution Committee, the Health Service Provider will have to first deposit the disputed amount with CHIAL and the consent shall be given by the Health Service Provider. 
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26. For acceptance of the recommendations of the Dispute Resolution Committee. The 
case shall be referred to the sole Arbitrator by the Chairman/ Member of the CHIAL 
subject to the condition that the Health Service Provider shall have to deposit the 
disputed amount with CHIAL as condition precedent before referring to the Arbitration 
for adjudication of dispute. During the arbitral and Dispute resolution proceedings, the 
Health Service Provider(s) shall continue to pay the full amount of license fee / dues 
regularly as per the award/agreement and perform all covenants of the agreements. In 
case of any dispute where legal action is compelled to be initiated by any of the party, 

Jurisdiction of the court shall be the city/town/district where the airport is located. 

27. As per BCAS AVSEC Circulars and guidelines amended from time to time, the Health 
Service Provider should obtain security clearance and approval of security 
programme including AvSec Training for its ASCO from BCAS for obtaining AEPs for 
the Doctors & the medical staffs. CHANDIGARH INTERNATIONAL AIRPORT LIMITED 
shall not be responsible for any delay in this regard. The service provider with all the 
relevant documents shall apply to RD- BCAS at its own cost. 

(SIGNATURE OF HEALTH SERVICE PROVIDER WITH SEAL) 
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SPECIAL TERMS AND CONDITIONS 

1. Health Service Provider shall provide/deploy Medical Personnel as follows: . 
a. 01 (One) no. MBBS doctor during flight timing. Flight Timing refers to the period 

starting four hours & two hours before departure of any international flight & for 
any domestic flight respectively and one and a half hours after arrival of any flight 
and 

b. 0l(One) of the following Allied Health and Health professionals as per the National 
Commission of allied and healthcare professions Act 2021 during the Flight Timing: 
a) Emergency Medical Technologist 
b) Advance care Paramedics 
c) Operation Theatre Technologist 
d) Anaesthesia Assistants and technologists 
e) All professionals registered under the Nursing Council of India 
f) All professionals registered under the Pharmacy Council of India 

2. The health service provider shall stock of the following medicines which could be issued 
to the patients to take care for at least one or two days: -

a. List A- Injectable -Analgesics (Pain killer), Anti-emetics, Anti-spasmodic, Broncho 
dilators, Anti- hyperacidity. 

b. List B - Oral medications - Analgesics (pain killer), Anti -pyretic (for fever), 
Antispasmodic (for Stomach ache etc.), Anti-emetics (for vomiting), Anti­
hypertensive, Glucose powder, ORS, Bandage, Betadine, Anti- platelets, Eye 
ointment, Eye drops, Inhaler like Asthalin, Budecort etc. 

The above list is bare minimum but not exhaustive. 

3. Health Service Provider also required to Carry out Breath Analyzer (BA) Test in compliance 
to CAR section 5 Series F Part IV, REV. 2 Dated 25.07.2024 as per the latest amendment. 

a. The health service provider may collect a maximum of Rs.130/- pertest (inclusive of 
GST) from of the employees/ organizations of concerned employee deployed at 
Airport. BA test can be conducted by Medical Personnel defined at point no. 1 of 
Special Terms and Conditions. Equipment used for BA Test must comply with DGCA 
CAR section 5 Series F Part IV, REV. 2 Dated 25.07.2024 as per latest amendment in 
terms of calibration and capability giving accurate digital value. 

b. At any point of time two serviceable equipment for Breath Analyzer test must be 
available at testing site in compliance of above said CAR. 

4. The health service provider shall provide and maintain minimum 01 (one) no. of Public 
Access Defibrillator (PAD) / Automated External Defibrillator (AED) (as per Annexure 
B) in serviceable condition at all the time, free of cost to CHIAL, at Ml Room or any other 
location in Terminal Building as instructed by CEO, CHIAL or his representative. 
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S. The Health Service Provider shall deploy adequate manpower and equipment for carrying 
out the Health Services otherwise penalty of Rs. 500 per day (Rupees five hundred per day) 
will be imposed or as decided by the Competent Authority, CHIAL. 

6. The change of Location of the Room shall be at the discretion of CHIAL and it will be binding 
on the service provider. 

7. The service provider shall acquire necessary permit from the concerned authorities if any 
required for operating the license at their own cost. 

8. Any dispute arising out of this agreement the decision of the Chandigarh International 
Airport limited in the matter shall be final and binding. 

9. Since the requirement of medical personnel is on all 365 days so arrangement of alternate 
medical personnel should be made accordingly on all days. 

Page 15 of 25 



ifg\J I~ ~c~~~lric1 Qll~Qle Rl~l5 
Chandigarh International Airport Limited 

Annexure-A 
UNCONDITIONAL ACCEPTANCE LETTER 

{To be submitted on letter head} 
To, 
Chief executive Officer 
CHANDIGARH INTERNATIONAL AIRPORT LIMITED 
Shaheed Bhagat Singh International Airport, Chandigarh 
Mohali 

Subiect: UNCONDITIONAL ACCEPTANCE OF CHIAL'S EOI CONDITIONS Sir, 

1. With reference to your EOI document dated 05.09.2024, we, having examined the EOI 
and understood their contents, hereby submit my/our EOI for the aforesaid project. The 
EOI is unconditional and unqualified. 

2. I/We acknowledge that the CHIAL will be relying on the information provided in the EOI 
and the documents accompanying the EOI for selection of the HEALTH SERVICE 
PROVIDER for Operation of Medical Inspection Room (Ml Room) at Shaheed Bhagat 
Singh International Airport, Chandigarh , and we certify that all information provided 
therein is true and correct; nothing has been omitted which renders such information 
misleading; and all documents accompanying the EOI are true copies of their respective 
originals. 

3. This statement is made for the express purpose of our selection as HEALTH SERVICE 
PROVIDER for Operation of Medical Inspection Room (Ml Room} at Shaheed Bhagat Singh 
International Airport, Chandigarh. 

4. We shall make available to the Authority, any additional information it may find necessary 
or require to supplement or authenticate the Bid. 

s. We acknowledge the right of the Authority to reject our EOI without assigning any reason 
or otherwise and hereby waive, to the fullest extent permitted by applicable law, our 
right to challenge the same on any account whatsoever 

6. We declare that: 

1. we have examined and have no reservations to the EOI Documents, including any 
addendum issued by the Authority. 

2. we hereby certify that no person acting for us or on our behalf has engaged or will 
engage in any corrupt practice, fraudulent practice, coercive practice, undesirable 
practice or restrictive practice; 

7. The documents for the "Expression of Interest (EOI) for Selection of Service provider for 
operation of Medical Inspection Room (Ml Room) at Shaheed Bhagat Singh International 
Airport, Chandigarh, have been provided by CHANDIGARH INTERNATIONAL AIRPORT 
LIMITED and I/we hereby certify that I/we have inspected the site and read the entire 
terms and conditions of the EOI documents made available to me/us In the office of Chief 
Executive Officer/ CHIAL website. Which shall form part of the agreement and I/We shall 
abide by the conditions/clauses contained therein. 
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8. I/We hereby unconditionally accept the EOI conditions of CHIAL's EOI documents in its 
entirety for the above facility. 

9. The contents of clauses of Notice Inviting EOI of the EOI documents have been noted 
wherein it is clarified that after unconditionally accepting the EOI conditions in its 
entirety, it is not permissible to upload any additional file or put any 
remark(s)/conditions(s) in/ along with the EOI document and the same has been followed 
in the present case. In case, these provisions of the EOI, if found violated after opening of 
EOI, I/We agree that the EOI shall be rejected and CHIAL shall without prejudice to any 
other right or remedy be at liberty to forfeit the Security Deposit (if any). 

10. That, I/We declare that I/We have not paid and will not pay any bribe to any officer of 
CHIAL for awarding this agreement at any stage during its execution or at the time of 
payment of bills, and further if any officer of CHIAL asks for bribe/gratification, I will 
immediately report it to the Appropriate authority in CHIAL. 

11. We hereby irrevocably waive any right or remedy which we may have at any stage at law 
or howsoever otherwise arising to challenge or question any decision taken by the 
Authority in connection with the selection of the Bidder, or in connection with the Bidding 
Process itself and the terms and implementation thereof. 

12. We shall keep this offer valid for 180 (One hundred and eighty} days from the EOI Due 
Date specified in the RFP. In witness thereof, we submit this EOI under and in accordance 
with the terms of the EOI document. 

Date: 

Yours faithfully, 

(Signature of the Health service provider) 
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Annexure-8 
HEAL TH SERVICE PROVIDER AGREEMENT {To be submitted on Non- Judicial Stamp paper of Rs 100/- by successful 

health service provider} 
SUB: Health Service Provider Agreement FOR "Operation of Medical Inspection Room (Ml Room) at Shaheed Bhagat Singh International Airport, Chandigarh" 

THIS AGREEMENT IS MADE ON THIS ............. DAY OF TWO THOUSAND TWENTY-FOUR BETWEEN CHANDIGARH INTERNATIONAL AIRPORT LIMITED, a statutory corporation incorporated under the Company's Act having its regd. Office at Room No. 1, Project Office, New Civil Air Terminal, Shaheed Bhagat Singh International Airport, Chandigarh through its Head of Department (Operations)(here in after referred to as "CHIAL") which expression shall include its administrators, successors, executors and assign of the One part its 
AND 

.................................................................... represented by ............................. of the other part, hereinafter called the "Health Service Provider" which expression shall include its administrators, successors, executors and permitted assigns of the other part. 

WHEREAS CHIAL is entitled in 'Law' to grant license at Chandigarh Airport for the purpose of LICENCE FOR "Operation of Medical Inspection Room (Ml Room) at Shaheed Bhagat Singh International Airport, Chandigarh", so as to provide amenities and facilities to the passengers and visitors at airport and is in possession of space, more fully described in the schedule hereunder and in the plan annexed to this agreement, hereinafter referred to as the premises. 
WHEREAS the Health Service Provider is desirous to render the services to the CHIAL on the terms & conditions mentioned hereunder: 

AND WHEREAS the CHIAL is agreeable to grant the License. 

NOW, THEREFORE, this indenture witnessed: 

1. That this license for the said facility shall be valid for the period of 03 (Three) YEAR from .................. to ......... unless terminated on account of following: a. By giving 60 days' notice in writing from either side without assigning any reasons. b. Termination by CHIAL on a short notice (10 days) in writing on account of unsatisfactory performance. 
c. Termination on expiry of the specified time period allotted for unresolved internal dispute resolution. 

2. Health Service Provider shall pay all charges towards consumption of electricity as may be due as determined by the CHIAL and the rate(s) fixed by It from time to time. Such charges shall be paid within the date(s) specified in the bill(s). The Health Service Provider shall have to provide his own meter(s) for the purpose, failing which Health Service Provider shall be billed on assessed consumption. In default of payment of said charges, the CHIAL may without prejudice to its other rights disconnect or cause to be disconnected electricity to the said premises without any notice and the Health Service Provider shall not be entitled to any compensation whatsoever on account of any such disconnection. 
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3. That the Health Service Provider shall pay all rates, assessment, outgoing and other 

taxes as levied on the Health Service Provider In 'Laws'. 

4. That the Health Service Provider shall make payment of the electricity bill etc. by 

payment online through RTGS/ NEFT. No outstation cheques shall be accepted. 

S. That in consideration, Health service provider shall pay the CHIAL Re 1/- in advance 

by way of license fee. 

6. The HEALTH SERVICE PROVIDER shall provide/deploy following staff during flight 

timing on all days as follows: 
a. Minimum one MBBS doctor and 01 of Emergency Medical Technologist/Advance 

care Paramedics/ Operation Theatre Technologist/ Anesthesia Assistants and 

technologists/ All professionals registered under the Nursing Council of India/ All 

professionals registered under the Pharmacy Council of India. 

b. The medical personnel is also required to conduct Breath Analyzer test (BA Test) 

(As per Annexure- C) and may collect at the cost of maximum Rs.130/- per test 

(inclusive of GST) from of the employees/ organizations of concerned employee 

deployed at Airport. Medical personnel Staff shall be trained to conduct the breath­

analyzer examination at a designated place within the airport premises. The Health 

Service Provider shall procure and maintain at least 02 nos. of serviceable Breath 

analyzer test equipment at any time. The agency shall conduct breath-analyser 

examination and maintain the BA test equipment as per DGCA, CAR Section S, 

Series F, Part IV REV 2 dated 25.07.2024. 
c. The HEALTH SERVICE PROVIDER shall position One (01) Ambulance at the Airport, 

to meet the Medical Exigencies/transport the sick passenger to the hospital at the 

bare minimum time. The space for parking the ambulance shall be provided by 

Airports CHIAL of India, Belagavi Airport. 

d. The HEALTH SERVICE PROVIDER shall provide and maintain minimum 01 (one) no. 

of Public Access Defibrillator (PAD) / Automated External Defibrillator (AED) (as 

per Annexure B) in serviceable condition at all time, free of cost to CHIAL, at Ml 

Room or any other location in Terminal building as instructed by Airport Director or 

their representative. 

7. That in the event of failure to pay the charges by due dates, the CHIAL may without 

prejudice to other rights and remedies be entitled to charge penal interest @12% per 

annum, as per CHIAL credit policy, on all delayed payments. During this period, the 

Health Service Provider shall be issued notice for clearance of outstanding dues. If the 

Health Service Provider "fails to clear the dues within the said period of 02 (two) 

months, the contract shall be terminated and the dues along with the penal interest 
as deemed fit shall be realized. 

8. ~hat the Health Service Provider shall equip himself with all necessary permits, 

licenses and such other permissions as may be required under the law in force at an 

time with regard to the operation of the subject license. V 

9. Tha~ the Health Service Provider shall have no right to object as and when the CHIAL 

decides to grant additional license for simi.lar facility at the Airport premises where the 
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Health Service Provider is rendering such services. 

10. That the CHIAL shall provide bare space for the subject services and other expenses of any kind for establishment and rendering of the services shall be incurred by the Health Service Provider. However, provisions of electricity, water, and drainage connections, as the case maybe, if so required, for the smooth operation of the services shall be provided by the CHIAL. 

11. That the CHIAL reserves to itself the right to change the location of the premises at any time and may at its discretion, call upon the Health Service Provider to vacate the site & may give him an alternative premise for the purpose of this license. In such a case, the Health Service Provider shall be bound to vacate the premises immediately & accept the said alternate premises. The entire expenditure on such shifting shall be borne by Health Service Provider & the Health Service Provider shall not be entitled to claim any compensation or revision in the license fee on that score. 

12. That the Health Service Provider shall use the premises for the bonafide purpose as provided in the agreement, more particularly described in the enclosed scheduled, for the use of all ailing passengers and bonafide visitors to the Airport & officers of the CHIAL & the staff of various Airlines using the Airport & for no other purpose. 

13. The Health Service Provider shall not erect or display any advertisement or signboards except for the space provided in point no. 10 of NOTICE OF EXPRESSION OF INTEREST. 

14. That the Health Service Provider shall not terminate the license before the expiry of the period of the license except by giving 60 days' notice in writing, otherwise the Health Service Provider shall be liable to pay to the CHIAL (without any demur or question) such amount of money as the CHIAL may decide as due to it by the Health Service Provider. The license can be terminated by the CHIAL by giving 60 days' notice in writing without assigning any reasons thereto. 

15. In the event of any default, failure, n_egligence or breach, in the opinion of the CHIAL on the part of the Health Service Provider in complying with all or any of the condition of the Health Service Provider agreement, the CHIAL will be entitled and be at liberty to terminate the license forthwith and resume possession of the premises without payment of any compensation or damages and also forfeit in full or in part the amount deposited by the Health Service Provider for due performance of Ii. 
16. The CHIAL and the Health Service Provider further agree that they are bound by the General Terms and Conditions, Special Terms and Conditions and Annexures, annexed 

hereto. 

SIGNED BY 
...................................................................................................................... , ................................... . CEO, CHIAL or his Authorized representative, FOR AND ON BEHALF OF THE CHIAL 

IN THE PRESENCE OF: 
WITNESS 
1. Signature: ........................................................................ . 
Name/Designation: ........................................................................ . 
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2. Signature: •••••••••••••••••••••••••••••••••••••••••••••••••••·••••••••••••••••••••• 
Name/Designation: ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

SIGNED BY 

•••••••••••••••••••••••••••••••••••••••••••••••••••••••·••·•••••··•••••••••••••••••••••••••••••••••••••••••••••••••••••••
•• 

FOR ANO ON BEHALF OF 

....................................................................................................................... 

IN THE PRESENCE OF: 

WITNESS 
1. Signature: ttttlllllllttlllll 111111 tltft,lfll I 11111111 If I I I I I I I I I e ff t tf ft t ff f I I Ifft ff 

Name/Designation: ........................................................................ 

Address: ......................................................................... 

2. Signature: ......................................................................... 

Name/Designation: tltllllltttllt llttttftttltttltttttt ltl,lll
ltt I I If I I I Io I If I I I I I 11 It• II I It I I I I 

Address: 
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Annexure-C 
Form for EOI Offer 

{To be submitted on Letter Head) 

Operation Of Medical Inspection Room (Ml 
Name of Work Room) At Shaheed Bhagat Singh International 

Airport, Chandigarh 
Period of Work Three (03) years 
a) Name of the Hospital/ Nursing 

Home (in block letters) 

3 
b) Address 
c) Contact number 
d) E-mail id 
e) Distance from Airport (approx.) 

4 Number of beds in the Hospital/ 
Nursing Home 

NOTE -Applicable Taxes/Duties/Charges etc. levied by central/ State/ Local Bodies from time to time are extra and same is to be pai~ to CHIAL. 

1. I/We have carefully read and understood the terms and conditions of the work as contained in EOI documents issued by the CHANDIGARH INTERNATIONAL AIRPORT LIMITED (CHIAL) and we undertake to abide by all the conditions of the same. 
a. On account of non-acceptance of award or on account of non-completion of conditions within the prescribed time, I/We shall be debarred by CHIAL for further participation in the EOI at Chandigarh Airport (CHIAL) for a period of 03 years. 
b. In case the documents submitted by my/ourfirm along with EOI are found false / incorrect, the offer of my /our firm will be liable to rejected by giving reasons. In addition, CHIAL reserves its right to debar my/our firm from participation in the further EOI of CHIAL. 

2. CHIAL reserves itself the right to reject the conditional offer without assigning any reasons thereof. 
3. The CHIAL does not bind itself to accept the highest or any EOI and reserves to itself the right of accepting the whole or any part of the EOI and the party shall be bound to provide the service at the rate quoted. 

(SIGNATURE OF HEALTH SERVICE PROVIDER WITH SEAL) 
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Annexure -D 

Public access defibrillator (PAD)/ Automated External Defibrillator (AED) 

AEDs that are placed in public access and lay first-responder systems may be referred as PAD. The 

strategy relies on devices that prompt the user to deliver a defibrillation shock when deemed 

appropriate by a computerized rhythm detection system in the device. 

They are to be used by a non-conventional Personal as a first responder. They act as 

Intermediate life support system. 

The Health Provider should ensure: 

• Targeted automated external defibrillator (AED) site placement. 

• Training anticipated responders. 

• Emergency medical services (EMS) coordination. 

• Emergency response plans. 

• Creating a registry to track cardiac arrest events and outcomes. 

• Routine maintenance and testing of AEDs. 

• Continuous quality improvement. 

• Limited civil liability or qualified immunity. 

• CPR trainings. 

• Public awareness displays at location. 

Proposed Features and Specifications for device: 

1. Fully automated unit with Bi-Phasic current limited waveform. 

2. Automatic analysis and records ECG (preferable printable also) and prepare for electric 

shock. 

3. Able to administer a shock sequence without manual intervention. 

4. Daily automated self-test performed by the unit. 

5. Easy to operate with Voice guidance for defibrillator use. 

6. Programmable in regional languages (preferable but not mandatory). 

7. Programmable for providing voice guidance for CPR treatment. 

8. Supply of accessories - Battery (rechargeable time-upto 10 hrs/non-rechargeable), Pads, 

Electrical wires/ connectors/ electrodes etc., carry case, installation fittings, broachers and 

user's manual etc. 

9. Preferably Up to 200 shocks applicable with new battery. 

10. Color TFT screen (preferable size 7" and above) with LED backlight (preferable but not 

mandatory). 

11. AC input voltage-210-230@ 50 Hz (preferable but not mandatory). 

12. Onsite installation. 

13. Light weight portable. 

14. Any other as per user requirement. 

Commonly used brands of PAD-AED: The proposed list is only suggestive and not exha r . 

Philips / BPL / Zolle / Oeflbtech / Schiller / Others brands meeting above men~-
5 

,ved. 

requirement. 
tone 
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Annexure - E 

Procedure for Breath Analyzer (BA) Test 

1. Doctors holding MBBS degree or any medical personnel as per point 7 of EXPRESSION 
OF INTEREST are authorized to conduct breath analyzer test. 

2. The medical personnel deployed in the medical inspection room shall conduct Breath 
Analyzer Test of the personnel engaged in Aircraft maintenance, Air traffic control 
services, Aerodrome operations, Ground handling services for detecting consumption 
of Alcohol as per instructions of Chief Executive Officer, CHIAL and as per the guidelines 
of DGCA CAR Section 5, Series F, Part IV, REV. 2, at the cost of Rs. 130 (inclusive of GST) 
per BA test. Atleast 02 nos. of Breath Analyzer Equipment shall be procured and maintained by the agency. 

3. Before each test, the Medical Personnel shall run an "air blank" on the instrument and 
obtain a reading of 0.000. The Medical Personnel shall also carry out a control test on 
daily basis and keep a record of printout to ensure serviceability of both the breath­
analyzer equipment and the printer. Any BA reading during examination of personnel 
above 0.000 shall be considered as positive result. BA examination shall be recorded 
on camera and recording shall be preserved for a period of six months by CHIAL. 

4. BA examination record shall be maintained as per the format provided by CHIAL in accordance with OGCA guidelines. 

5. If the BA examination result is positive, a repeat test shall be carried out after an 
interval maximum 20-25 minutes. During this time, the subject personnel may be 
permitted to wash his face and rinse his mouth, if desired. Before the second test is 
carried out, a control test must be taken with the same equipment to verify the 
serviceability and correctness of the BA. Both the readings so obtained shall be 
rec~rded and print out taken. The second test shall be carried out in the presence of 
a witness as designated by the organization, who shall countersign the test report. 

6. The make, serial number and calibration status of the BA shall be recorded in the event 
any personnel is detected positive for alcohol consumption. Under no circumstances, 
third test shall be conducted. 

7. The agency shall notify CHIAL immediately through the Nodal Officer of any person, 
who tests BA examination positive for the first time/refuses to undergo the BA 
examination/refuses to undergo the BA examination the second time upon being 
tested positive during the first test/ attempt to evade the BA examination by leaving 
the airport premises. 
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Annexure- F 

CHECK LIST FORMAT TO BE SUBMITTED BY APPLICANTS ALONG WITH EOI 

Name of work; Operation ot 11Medica1 lnspect;on Room" tMI Room) at Shaheed 

Bhagat Singh International Airport, Chandigarh 

Documents to be submitted In Envelope 

I S.N. 
Parameter as per EOI Attached (Yes/ No) 

:opy of valid Registration Certificate of the Health 

Service Provider, issued by appropriate CHIAL 

I 
Central Govt./ State Govt. / Regulatory Body/ Attached (Yes/ No) 

1 Municipal Corporation, etc.) 
! 

Details of super-specialty treatment facilities of Health 
Attached (Yes/ No) 

2 Service Provider. 

Willingness for deputing 01 no. MBBS Doctor and 01 no 

3 
Health Professional during the flight timing. Attached (Yes/ No) 

Self- declaration, on letter head, mentioning number of Attached (Yes/ No) 

4 beds in hospital/ nursing home. 

Proof of number of beds authorized to operate by Attached (Yes/ No) 

5 Central Govt/State Govt./ Any Regulatory body for 

running above health service facility. 

6 lfhe duly filled and signed Unconditional Acceptance 

letter of CHIAL's EOI Conditions on letter head Attached (Yes/ No) 
I 

7 
GST Registration (copy) Attached (Yes/ No) 

8 
PAN (Copy) 

Attached (Yes/ No) 

Duly sealed and signed EOI documents Attached (Yes/ No) 

9 
10 

Duly filled EOI offer by the participant in the specified Attached (Yes/ No) 

orm (Annexure -A) 

(SIGNATURE OF HEALTH SERVICE PROVIDER WITH SEAL) 
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